AT  THESE 
PRICES,  WHO’S 
THE  PERFECT 
HOST? 


D4X.I 


cP  Being  the  best  in  your  business,  you’ve  already 


components,  and  built-in  SANs,  you’ll  feel  totally  at 
ease.  Our  powerful  servers  and  storage  systems  are 


Count  on  it.  Enjoy  the  advantages.  And  learn  to 


FUJITSU 


THE  POSSIBILITIES  ARE  INFINITE 


FIJITII  IICIIIIIBY  tILITIINS 
UIIIlilE,  Ct  1-177-111-1144 
■  ■W.lllllll  lictllllll.cn 
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Hiiiwiiiiin  Travel  Network  Unifies 
SSSfe"  Railway,  Airline  Data 


mHw  Overcomes  format  challenges  to  provide 
£Jh*,  s  single  view  of  fares ,  schedules  for  agents  ; 
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Suppliers  Rush  to  Simplify  Hewi^oi 
Supply-Chain  Systems 

Companies  consolidate  disparate  platforms  alone.  These  types  of  supply,  e-ew.merce  software  will  be 

to  keep  up  with  e-commerce  orders  '^nm^du^g*!he't«  ^“*-e™°«>is-in 

c  o  me  n  t  -manage  me  nT  *  s'of r  ^dit^'toen'peTiS'n.  m  Lack  Ilf  StandaftofiOfl 
(•commerce-  ware  from  Trigo  Technologies  analyst  at  Stamford.  Conn.-  The  lack  of  standardization  ^^^^^eS°UrCepla 

pliers  arc  now  interfaces.  problems."  she  said.  "It*s  just  of  the  market."  Treadway  said,  n*«tt  trading  guidelnes  I 


Simple  addition 
stops  viruses  from 
multiplying. 
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Washingto 


EiaB  Congress  to  Weigh 


IM  Group  Woridng 
OnlnteroperaHty 


Web  Defense  Plan 


Texas  Republican  plans  to  introduce  bill 
that  would  reshape  national  cyberdefense 


Fist  Union  Denes 
Reports  of  Major  Cuts 


NEWS 


Fred  didn't  spend  enough  time  planning  the  operation  of  his  Web  site. 
Now  his  site  is  down,  and  he's  breathing  bisque. 


Here's  some  free  advice:  call  Nuclio  before  you  go  live. 

Since  1995,  we've  successfully  managed  complex  heterogeneous 
systems  and  mission-critical  applications  for  some  of  the  world's  lead¬ 
ing  companies. 

Why  have  we  been  successful?  Because  we  take  the  time  to  understand 
our  customer's  business.  We  develop  custom  deployment  and  manage¬ 
ment  plans  built  to  their  unique  requirements  before  production  begins. 
Nuclio  also  manages  and  monitors  the  health  of  the  customer's  appli¬ 
cation  solution  day  and  night  through  Fusion”  our  proprietary  automated 
monitoring  system.  And  we've  gathered  the  best  application  and  infra¬ 
structure  professionals  in  the  business. 

In  short  Nuclio's  clients  are  always  ready.  Are  you? 

If  you  are  planning  an  e-initiative  or  are  in  doubt  about  the  readiness  of 
your  current  IT  environment,  then  please  give  us  a  call  at  877.665.0597 
or  find  out  more  at  www2.nuclio.com. 


nuclio 
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NEWS 


Oracle  Revs  Up  App  =§111 

^  --  --  -a  1  Gigs  Information  Group  Inc.  in 

Server  for  Marketplace  3?™ 

product  components  from  one 

■ - -  I  Magee.  “That’s  becoming  more  1  face  with  the  database  will  be  vendor,  and  Oracle  needs  to 

Aims  enhancements  at  eliminating  and  more  of  a  cost  issue  for  welcome,"  said  Rkh  Nlemiec.  have  such  a  complement  of 

.  jj,  .  •  1  ..  .  these  companies.  So  the  goal  president  of  the  International  products  to  compete  across 

middleware  integration,  better  support  ^  to  prov^  a  product  aw  Oracle  Users  Group  -  Amen-  the  whole  platform,"  said 


Microsoft  to  Expand  Access  to  Source  Code 

h^a^^dor'd^toTof  Code  Can  be  viewed  I  users,  to8  gain  access  to  the  I  Microsoft  intends  to  break  into 
deleft  marketing.  1  .  1  j  code,  a  company  official  said.  the  world  of  open-source  soft- 

Oracle  has  also  added  work-  TlOt  modified  ooUg  Miller,  a  group  prod-  ware  collaboration.  Under  the 

>w  and  visual  design  tools  uct  manager  for  Microsoft’s  company's  program,  the  code 


Decimalization  Finds  Its  p 
First  Victims  at  Ameritrade  z 


iiflnim 


SomeboOn  s  «»">«  ;°P‘ 
from  *11 IM*  •-commeue  n 
Will  it  »o« 


sas 
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71  %  of  network 
security  breaches 

are  inside  jobs. 


intel  pro  network 
adapters  help 
lock  them  out. 


0 


Computer  Associates” 


store  Plus  Hundreds  Of  Other  Enhancements. 


backup  and  restore,  ARCserve  2000  represents 
a  major  breakthrough  in  data  storage.  With  SAN, 
there  are  several  new  industry-leading  capabilities 
like  shared  tape  libraries  and  high-speed  data 
transfer. 

ARCserve  2000  leverages  industry  standards 
for  assured  compatibility  with  incredibly  easy  impli 
mentation.  It  offers  the  first  scalable,  proven  enter 
prise-class  data  protection  that’s  really  easy  to  us< 


The  new  Web-based  GUI  delivers  the  power 
to  manage  far-flung  data  backup  and  recovery 
operations  from  a  single  location.  And  disaster 
recovery  can  be  as  simple  as  a  single  step. 

High  performance,  industry  standards,  easy  to 
use,  and  unprecedented  value.  Just  a  couple  of 
reasons  why  new  ARCserve  2000  is  the  best 
storage  solution  for  the  eBusiness  revolution. 


New  mcstnr 2000 
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NEWS 


Wireless  Technology 

Changes  the  Face  of  CRM 


Analysts  predict  widespread  acceptance 

of  technology  in  near  future 


Liebert's  comprehensive  protection 
is  designed  to  prevent  downtime 
from  coming  to  downtown. 


AC  Power 
DC  Power 

Precision  Air 
Site  Monitoring 
TVSS 


* 


NEWSINDUSTRY 


a 


COtiraTBtWIHtLD  Febnnry  12, 2(M)1 


OSH  Novell  and  Partners 
iMM»esaia  Launch  $80M  Start-up 


Microsoft  Ackis'XF 
To  Widows,  Office 


Dell  Closes  Maitetplace  After  Four  Months 


» 


NEWSOPINION 


COMPUTERWMtLD  Feknnry  12. 2001 


MARK  HALL 


Inactive  Directory 


G 


RAND  VISIONS  IN  computing  require  simplistic  expla¬ 
nations.  Pity  they  don’t  work  that  well. 

In  the  1980s,  IBM’s  majestic  breadth  of  operating  envi¬ 
ronments  was  supposed  to  be  unified  under  its  famed 
Systems  Network  Architecture.  SNA  was  to  bring 


PIMM  FOX 


Ariba  Buyout  of 
Agile  May  Aid 
IT  on  B2B 


Ariba  SAYS  Agile  Software's  col¬ 
laborative  commerce  expertise  is 
the  primary  reason  it’s  paying 
$2.4  billion  to  buy  Agile. 


.  As  Cariy  Fiorina,  chairwoman « 


TLAN  e.  alter 


|USINESS  IT'S  first  half-century  b« 
.gan  in  London  and  Louisville,  Ky.. 


IT  Faces  Emerging 
Global  Agenda 


READERS  LETTERS 


-  jur  supplier  could  be  holding 
tour  aces  Then  again, 

*  <  ould  be  a  pair  of  threes 


sas 


Don't  miss  the  industry’s  most  respected  forum  on  Information  Technology 

DIRECTIONS 


1111 


CWNTElWllUFitnne.! 
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IT  department  is  to  take  advantage  of 
1  directly  above  available  labor.  But  some 
inut  brittle  manu-  markets  are  clearly  bet- 
ng  area.  So  even  ter  than  others.  •  44 


GRIP  ON  E-RISK 


when  workers  are  put¬ 
ting  in  long  hours  to 
support  the  Valentine’s 


it  through  the  day. » 33 

MOVING  ON  UP 

IT  workers  are  notori¬ 
ous  for  their  willingness 
to  pack  up  and  move  on 


COMPLEX 

EXCHANGES 

With  the  goal  of  cutting 
costs,  time  and  waste  for 
companies  of  all  sizes, 
online  marketplaces  are 
turning  out  to  be  big 
business  in  just  about 
every  industry. »  45 


corporations  ARE  aware  that  there  are  risks  in  e-busi¬ 
ness,  but  gauging  them  is  another  matter.  Business 
risk  managers  are  only  beginning  to  develop  some 
early  standards  and  metrics  that  will  ultimately  make 
it  easier  for  business  leaders  to  get  their 
arms  around  e-business  risk.  As  they  do, 
insurers  will  be  watching. 


34 
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BUSINESS 
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FTC  OKs  Self-Regulation  to 
Protect  Children’s  Privacy 


Parental  approval  vital  part  of  guidelines 


ildren’s  Privacy  SSSr 

"  tect  children  on  the  Internet, 
|  they’re  gathering  and  obtain  I  the  rule.  Web  site  operators  can  Brook,  N.J.-based  privacy  ad- 


COMPUTTRWORLD  February  12. 20(11 

II  ml  M 

See’s:  Where  the  Candy  Is 
Homemade  -And  So  Are  the  Apps 

Interviewee:  Greg  Gibbons.  to  client/server  and  rewriting 

Company:  See’s  Candies  Inc.,  go  along  " 
a  subsidiary  of  Berkshire  Hath-  H  sounds  like  you  have  a 

Main  locations:  South  San  for  such  a  small  IT  staff. 

BUSINESSOPINION  33 

PETER  G.W.  KEEN 

The  Case  for  Storage 

' %  TORAGE  HARDWARE  is  about  as  exciting  to  most  IT  and 
^  ’  business  managers  as  watching  pet  rocks  sunbathe.  But  it's 

rapidly  becoming  the  single  most  important  element  of 
e-business  innovation. 

V— Just  look  at  your  company's  e-business  infrastructure. 

Francisco.  Calif.,  with  aboul  half  ‘Our  history  has  been  to  locus 

of  the  IT  department  in  Los  An-  on  homegrown  applications,  but 

There's  only  one  proprietary  component:  the  ,  storage  in  the  same  way  and  ro  the  same  degree 

M 


BUSINESS 


Product  Quicktake  ebizC* 

Spotlight  on  TIBCO  tor  Scalable  e-Business  Integration  w 


WE'VE  BEEN  CREATING  E-COMPANIES  SINCE  E  WAS  JUST  A  VOWEL 


BUSINESSCAREERS 


cwraraMNUF*i>in.2tin 


When  it’s  time  to  hand  out  bonuses  to  IT  team 
members,  how  do  you  know  how  much  to  give? 
We  asked  four  authorities  how  a  manager  can 
decide  how  much  to  reward.  By  Matt  Hamblen 


How  do  you  tame  an  800  lb.  gorilla? 


Get  Maryville  Technologies.  If  your  application  or  technology 

infrastructure  feels  like  an  unmanageable  beast,  let  Maryville  Technologies  help  you  take  control.  We  are 
trusted  by  our  clients  and  technology  partners  to  architect  and  deliver  solutions  that  meet  complex  enterprise 
needs.  For  reliability,  scalability  and  performance. ..get  Maryville  Technologies,  www.maryville.com 

Jfflaryville 

Enabling  Enterprise  Performance 

1.800.500.1103 
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E-BUSINESSMANAGING 


For  years,  they 
were  dismissed 
as  too  slow  for 
the  New  Econo¬ 
my.  But  now, 
corporate  giants 
are  picking  up 
the  pace  as  lean 
start-ups  begin  to 
wear  themselves 
out.  By  Melissa 
Solomon 


For  instance.  Dow  created  its  start- 

company.  The  firm  couldn't  find  a  suit- 

daq  Stock  Market  “has  put  some  pres- 

ment  projects,  so  it  teamed  with  Camp- 
six  in  San  Francisco  and  Andersen 

succeed.  So  far.  says  Desai,  it's  on  tar¬ 
get  with  all  of  its  productivity  goals. 

says  DesaL  "We  were  in  it  for  building 
sustainable  businesses.  And  there's 

The  "minor  meltdown"  in  the  Nas- 

EMBRYONIC 

JOURNEY 

ket.  Snehal  Desai.  e-business  director  at 

this  one  is  no  exception." 

profitability  targets,  but  he  did  say  that 

than  just  focusing  on  financial  state¬ 
ments.  Dow  plans  to  look  within  its 

money  is  being  saved  by  using  iVenturi. 
In  a  worst-case  scenario.  Dow  could 

poration.  says  Desai.  But  that’s  not 
even  in  the  cards  at  this  point,  he  adds. 

8njdtort«rWi6iW 

thin£fo^ 

in  Athens.  Ohio,  says  the  time  is  ripe 
for  that  kind  of  balanced  view. 

the  early  "gold  rush"  days  of  the  Inter- 

The  truth  lies  somewhere  in  between." 

rate  ventures  won't  foUow  the  lead  of 
their  failed  independent  peers. 

“You  can  see  more  failures  than  sue- 

►  The  governance  proem  cm  riow  rate  ventures  won’t  follow  the  lead  of  SB 

things  down,  but  fry  to  maintain  no-  their  failed  independent  peers.  H 

mentum.  I  “You  can  see  more  failures  than  sue-  ■ 

LOOK 

who! 

GAI 
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BUSINESSGLOBALIZATION 


TAPPING 

FOREIGN 

SHORES 
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BUSMESSQUICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 


E-Marketplaces 


CRM  at  the  Speed  of  Light 

Capturing  and  Keeping  Customers  in  Internet  Real  Time 


PPM 


increased,  or  it  came  strictly  as 
your  SFA  implementation  failed. 


of  successful  into  making  sure  their  customers  get 

Not  just  the  excellent  service.  They  probably  are  Easily  Av 


company  and,  often,  the  relationship  billing  for  the  same  accounts.  The 

with  particular  salespeople  within  the  marketing  department  wants  to  see 

or  failure  of  their  campaigns  with 
Sales  Force  Increasing  Mobility  individual  accounts. 

The  Web  is  transforming  as  it  creates  Within  each  department  are  indi- 

the  New  Economy.  Perhaps  the  best  viduals  with  different  roles  who  each 
example  is  the  increasing  use  of  per-  have  their  own  agendas  for  what  pass- 
sonal  digital  assistants  (PDAs),  such  cs  through  their  crosshairs.  The  vice 
as  the  Palm  or  Blackberry’s  RIM  for  president  of  sales  wants  to  see  all  the 

Internet  access.  Wireless  applications  activity  of  all  salespeople  in  his 

companies  are  proliferating.  Aether  department,  including  their  contact 

Technologies  grew  from  70  employ-  lists  and  opportunities.  He  also  wants 


would 


When  your  application  hits  the  Oracle 
performance  wall,  how  will  you  scale  it? 


If  you  ran  web  applications  demands  of  today’s  e-applications.  Cachd  comes  from 
on  a  relational  database,  sooner  The  best  way  to  scale  the  InterSystems,  a  specialist  in 

or  later  you  will  run  into  a  wall  of  performance  wall  is  with  Cachd,  high-performance  database 

speed  and  scalability  limitations.  the  post-relational  database  systems  for  over  twenty  years  - 

What  are  the  first  signs  that  proven  to  ran  SQL  based  with  24x365  support,  and  over  3 

the  wall  is  getting  close?  Maybe  applications  up  to  20  times  million  users  worldwide.  Cachi  is 

your  data  center  starts  buying  faster  than  relational  database  available  for  Windows,  Open  VMS, 

more  expensive  computers.  Or  technology,  and  to  scale  up  to  Linux  and  major  Unix  systems. 


maybe  you  are  suddenly  spending  many  tens  of  thousands  of  users 
money  on  “middleware”.  without  sacrificing  performance. 

Before  you  know  it,  the  costs  Plus,  Cache  includes  a  rapid 

related  to  running  your  relational  e-development  environment,  with 
database  ate  skyrocketing,  while  simple-to-use  yet  powerful  object 
your  probability  of  success  is  technology  that  dramatically 

plummeting  -  because  relational  accelerates  the  creation  and 
database  technology  was  never  adaptation  of  sophisticated  web 
meant  to  meet  the  performance  applications. 


jgH m 

Hti 


World  s  Fastest  &  Most  Scalable  Database, 


Download  a  folly-functional  copy  of  Cache  for  free  at  e-DBMS.com, 
or  call  1-800-753-2571  for  a  free  CD. 


when  Windows  goes 
haywire.  If  you  use  one 
of  these  tools,  you  may 
be  able  to  fix  a  problem 
before  it  happens  and 
avoid  the  blue  screen 
of  death..  54 


FUTURE  WATCH 

information  is  based  on 
very  familiar  technolo¬ 
gy.  Anoto  has  developed 


facturers  a  supply-chain 
workflow  system  that 
can  convert  shop-floor 
documents,  such  as  pur¬ 
chase  orders,  into  XML 


EMER6M6 

MARKETS 


ns  to  wireless  phones 
via  Bluetooth  technolo¬ 
gy.  And  the  whole  sys¬ 
tem  looks  like  an  ordi- 


bed  of  high-tech 
Utility.  But  the  reality 
may  not  be  nearly  as  hot 


HAVE  TRUST;  BUT 
NOT  TOO  MUCH 


OUTSOURCING  FIREWALLS  AND  INTRUSION  DETECTION  Can 

save  your  company  plenty  of  money.  But  the  key 
to  successfully  passing  on  these  crucial  security 
functions  is  to  keep  an  eye  on  the  people  you’re 
paying  to  protect  your  data.  And,  of 
course,  it  helps  if  you  have  good  secu¬ 
rity  policies  in  place  before  you  look 
to  outsourcing. 
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another  millisecond,  another  dollar. 


“Get  CRM  right  and  your  company  win 
economy.  Get  it  wrong  and  you  are  not  ei 
—Peter  Keen, 

President,  Keen  hmontioos  and  author  oi 


COMPUTERWORLD 


Always-on 

Remote  access. 


Always-on 

security. 
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1EQMUI8VHANDS  ON 


Fix  It  Before  1 
It  Breaks  1 

In  the  days  before  computers,  you  fixed  the  refrigerator 
when  the  ice  cream  melted.  Back  then,  the  rule  was 
‘If  it  ain’t  broke,  don’t  fix  it.’  Today,  we’d  rather  fix  PCs 
before  they  freeze.  By  Howard  MSman 


* 


TECHNOLOGY 


time,  David  Cooper  was  enthralled  by 

But  unlike  most  of  his  peers.  Cooper 
followed  through  on  his  dream.  He  went 
to  work  on  the  Gemini.  Apollo  and 

of  the  most  influential  IT  managers  at 
NASA.  Now.  as  the  CIO  at  Livermore, 

CIO 

tional  Laboratory,  he  drives  IT  policy 

^^^‘^hotTad^o^et 

nology  to  society  He  says  he  sees  his 

to  make  the  world  a  better  place  to  live. 

On  the 

oversees,  will  make  it  possible  for  scien¬ 
tists  to  simulate  a  nuclear  bomb  blast  in 
3-D.  eliminating  the  need  for  live  testing. 
Cooper,  who  is  also  a  Coroputer- 

fogwSi  Compu^envorld^/  MM 

What  art  the  technology  advances  of  the 

Cutting 

a  few  hundred  of  them.  It  was  appar- 

path  would  not  allow  us  to  perform 
a  3-D  simulation  of  nuclear  weapons 
in  the  lifetime  of  a  weapons  scientist. 

Edge 

couple  them  together  with  a  high- 

make  the  entire  collection  of  parts 
work  at  some  reasonable  level  of 

computer  that  consists  of  thousands 

of  processors  is  a  very  difficult  task. 

pie  working  on  this  problem. 

panies  that  have  computing  as  a  part 

mitment  from  them.  Second,  and  yy  gj  q 

always  the  software,  both  application  LivCHlH 

and  operational,  that  make  these  CIO  DdV 

merit  of  a  high-speed  switch  to  P  manage 

JSgg  lab,  butw 

running  fine  on  a  Cray-type  comput-  employe* 

requires  a  large'investment  and  an  ment  and 

awful  lot  of  time.  COlfld  be 

Describe  the  ASCI  program  commitmant.  IT  Ope 

the  It  heed  le  eel?  The  ASCI  oro- 

ill,  ment  in  all  aspects  of  large  parallel 

jj  j;>  about  $600  million  per  year.  Only  a 

quarter  of  the  budget  goes  for  com- 
M-P  I  ahs  Putin8  platforms.  About  40%  goes 

LdDi  to  the  application  teams  to  develop 

id  Cooper  new  codes.  At  Livermore,  we  have 

5  an  ad  teams  of  up  to  30  people  all  working 

ichnoloey  efficiently  on  these  large  systems. 

,  .  .f  A  large  part  of  the  selling  of  the 

hat  he  has  [ASCI]  program  was  convincing 

bout  data  compute  comPani« 

nent  and  of  processors.  Everyone  knew  lhat 

6  reemit-  they  would  not  be  selling  many 

retention  would  be  selling  thousands  of  simi- 

nefit  any  lar  butsmaUer  systems.  such  as  32- 

Tatiom^ 

TBMUOGYQUiCKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Artificial  Neural 
Networks 


An  artificial  neural  network 

(ANN)  is  a  means  of  process¬ 
ing  complex  data  using  multi¬ 
ple  interconnected  processors 
and  computing  paths.  Inspired 
by  the  architecture  of  the  hu¬ 
man  brain,  ANNs  are  capable 
of  learning  and  of  analyzing 
large  and  complex  sets  of  data 
that  more  linear  algorithms 
can’t  easily  deal  with. 


elp  you  when  variety  of  purposes.  mans  to  perform  specific  tasks.  I  linear  countei 

yourself  don't  fully  under-  Although  ANNs  are  often  re-  - 

‘  the  problem  you  want  ferred  to  simply  as  neural  net- 

1  Even  worse,  standard  works,  that  name  more  proper  UiprOf4lira|  MplIHlI  Nohlfflft 

ithms  don't  deal  well  with  ly  belongs  to  the  biological  VIKV  dUHUU  11 WH  dl  II  Cl  INN  A 
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TKHHOUWYEMERGIHG  COMPANIES 


Workflow  Tool  Puts 
Shop  Floor  Online 

-  |  also)  had  the  capability  to  go  to 

iWork  software  connects  manufacturing  other  host  applications."  says 
devices  with  back-end  ERP  systems  S^?chno,ogy  offi“r  ten 


Big  Market,  Big 
Competitors 


Windows  2000 ADVANTA  C 


NT  with  Compaq  Services  and  Solutic 


2000  and  1 


The  Web  Magazine  tor  IT  Leaders  Implementing  Win 


Online  this  week, 


MOMENTUM  SERIES> 

Windows  2000  enhances  storage 
management,  disaster  recovery 


POINT  OF  VIEW 


NEWS  > 

Report  says  Windows  2000  servers  featuring 
99.964  uptime 


MOMENTUM  SERIES  > 
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Silicon  Mesa 


The  Rio  Grande  Valley  of  northern 
New  Mexico  has  billed  itself  as  one  of 
the  hotbeds  of  high  tech.  But  a  closer 
look  finds  that  the  job  market  may  not 
be  nearly  as  hot  as  the  weather 
outside.  By  Erik  Sherman 


N.M..  could  offer  plentiful  jobs 
all,  the: 
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Software  Engineers 


You  live  in  a  big  city  and 
work  on  a  small  network. 
How  about  switching 
that  around? 


Talent  is  the  fuel  of  the  new  economy.  ,  Fill 

fTcareers  and  ITcareersxoen  can  put  your  message  in  front  of  2/3  of  all  US 


Call  Janis  Crowley ; 
1-800-762-2977 
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Get  there  with  State  Farm. 
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careers  com 


Luckily,  We  Are  Too! 


For  the  most  up  to  date  opportunities 
and  coverage,  stay  tuned  in  with  us. 


IT  CAREERS 


The  World  Of  Work  Is 
Changing  Every  Week. 


where  the  best  get  better 

1-800-762-2977 
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How  to  Contact  Computerworld 


Health  care  organizations  scrambling 

to  comply  with  pending  HIPAA  rules 
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Security  Top  Concern  as 
Health  Care  Regs  Loom 
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FRANK  HAYES/FRANKLY  SPEAKING 

Out  With  the  Old 

DEAR  JEFF  SHEAHAN:  Thanks  for  taking  the  time  to 
write  to  Computerworld  about  my  column  on 
Egghead.com’s  security  problems  [Frankly  Speaking, 
Jan.  14].  As  CEO  of  Egghead.com,  you  must  have  been 
busy  working  to  win  back  the  trust  and  support  of  your 
customers  while  I  was  writing  the  column,  which  I  guess  is  why 
your  PR  people  refused  to  let  me  talk  with  you. 

I  notice  that  in  your  letter  [News  Opinion,  Feb.  5],  you  don’t  re¬ 
peat  your  previous  claim  that  no  customer  data  was  compromised 
in  the  Egghead.com  break-in.  That’s  a  wise  choice,  since  some  of  your 
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At  least,  that’s  what  they’ve  written  to  te 
I’m  also  happy  to  hear  you’re  looking  ini 
ery  customer  claim  of  possible  fraud.  Lo 


the  cartridge  to  give  it  a  shake. 
Oh.  says  user.  1  iSdn’l  know  you 
could  take  it  out  I’ve  been  shak- 


Old  customer  ! 
data  isn’t  ; 


The  5th  Wave 


